
Brocade Branded Product Warranty Summary* 
Warranty coverage for Brocade branded products are described below. Additional support coverage can be purchased with your Brocade branded products. Please 

consult your local Brocade sales professional for annual support options and services fees. 

Warranty 
Category 

Products Covered Hardware 
Warranty Duration 

Hardware 
Coverage 

Software 
Warranty 
Duration 

Coverage for Software 
(embedded in Brocade 
hardware) 

Exclusion 

Standard 
Limited 
Warranty 

IP & SAN 13 months from ship Return to Factory 
30 day turn 
around 

90 days from 
ship 

Substantial conformance to 
published specifications & media 
replacement 

None 

 
	
   	
   	
   	
   	
   	
  

Limited 
Lifetime 
Warranty 

EIF, FES, FLS, FGS, 
FESX 

5 years from ship Return to Factory 
30 day turn 
around 

90 days from 
ship 

Substantial conformance to 
published specifications & media 
replacement 

Power supply, 
fan, removable 
optics, LEDs2 

FCX, FSX800/1600, 
ICX 7750, ICX 7450 
ICX 6610, ICX 6430, 
ICX 6450 

Software defect repairs and 
software maintenance updates 
through the product end of support 
date. Knowledge portal access. 

Brocade 
Assurance 
Limited 
Lifetime 
Warranty3 

FWS & TI-24X 

Life of product1 
Initial registered end 
user only 

Advanced 
Hardware 
Replacement 
(Next Business 
Day where 
available) 

Life of product1 
Initial registered 
end user only 

Software defect repairs for 
firmware release current at time of 
purchase only. Knowledge portal 
access. 

Removable 
optics, LEDs2 

Stand Alone 
Software 
Warranty4 

Stand Alone Software Not Applicable Not Applicable Not Applicable Brocade Support Offerings can be 
found on our Direct Support Page. 

None 

* For informational purposes only. Terms and conditions apply. Brocade branded products only. 

1 Covered through product end of support date 

2 Subject to Brocade's Standard Limited Warranty 

3 Applies only to Brocade branded FCX, ICX6610, ICX6430, ICX6450, FWS and TI products purchased on or after October 1, 2009 or FI-SX800/1600 chassis and SX-FI modules purchased on or after July 1, 

2010. Brocade branded FCX, FWS and TI products purchased prior to October 1, 2009 or FI-SX800/1600 chassis and SX-FI modules purchased prior to July 1, 2010 are covered under Brocade's Standard 

Limited Warranty. 

4Some Stand Alone Software offers include Support coverage. Please see product details for further information. 


